
Payout Recipient Signup Flow



What are payouts?

With Payouts, you can get paid in crypto easily, even if your payer doesn’t hold crypto!

Payouts are a way for BitPay Merchants to send cryptocurrency payments to individual 
Recipients without having to first buy, hold, or manage any crypto assets. BitPay manages 
the identity verification, crypto distribution, and messaging on behalf of a Merchant. 
Recipients select a supported currency and provide BitPay with a receiving address for their 
wallet to get their crypto payments delivered automatically. 

This document will show you the steps required to sign up, verify, and configure your 
account to receive a crypto payout. Once you are invited to receive a payout by email, 
simply follow these instructions.



Step 1: Find your invite email

You should click “Get Started” and follow 
the instructions presented to you. You do 
not need the BitPay app to receive 
Payouts.



Step 2: Sign up for a BitPay account

Use the email address that your payout 
invite was sent to. If you already have an 
account, you can login at the bottom of 
this page. 



BitPay will send you a verification link.
* not required for existing accounts



Step 3: Verify your email address
* not required for existing accounts



Step 4: Continue to your Personal Dashboard
* not required for existing accounts



Step 5: Settings > Receiving Addresses > Identity



Step 6: Complete your Identity Verification

Watch the video linked here or read the following 
pages to see how to complete your ID verification.

https://www.youtube.com/watch?v=y2d2fQdU6SY

http://www.youtube.com/watch?v=y2d2fQdU6SY
http://www.youtube.com/watch?v=y2d2fQdU6SY


Step 6: Complete your Identity Verification

The specific steps will reflect 
your documents and country of 
residence. Complete all the 
steps as instructed to proceed.



Step 6: Complete your Identity Verification



Step 6: Complete your Identity Verification



Step 6: Complete your Identity Verification

If your identity can’t be verified, you’ll 
be notified by email of next steps. 



Step 7: Setup Payouts in the Personal Dashboard



Step 8: Connect a Wallet and Receiving Address



Step 8: Connect a Wallet and Receiving Address

If you don’t already 
have a crypto wallet, 
you need to get one 
before you can 
complete this step. 
BitPay cannot create a 
wallet for you. 



Step 8: Connect a Wallet and Receiving Address

If there are any issues with the address 
and/or currency selected, the system will 
let you know and prompt you to retry. 
Only valid addresses can be saved. 



Complete! Your account is ready for a payout.

After your wallet 
is set up, you are 
done! You are 
now eligible to 
receive a payout.



Payers will see your account as “Active” 
once all steps are complete. 


